Bharat Aadhaar Seeding Enabler (BASE)

NPCI has launched the Bharat Aadhaar Seeding Enabler (BASE) platform to
facilitate Direct Benefit Transfer (DBT) services by enabling customers to perform
Aadhaar mapping related activities digitally.

Using the BASE platform, customers can avail the following services:

a) Aadhaar Mapped Status

b) Aadhaar Seeding/De-Seeding
d) Account Details

e) Aadhaar Mapping History

f) Request Status Check

Steps to Access BASE Portal

Step 1: Open the NPCI website: https://www.npci.org.in/
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Step 2: Click on the "Customer" tab available on the NPCI homepage,
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Step 3: Under Customer Services, click on "Bharat Aadhaar Seeding Enabler
(BASE)".
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Step 4: The BASE portal home page will be displayed. Select the required service
from the sidebar navigation menu:

e Aadhaar Seeding/ De-Seeding
« Account Details

o Aadhaar Mapped Status

o Aadhaar Mapping History

e Request Status Check

4% Aadhaar Seeding/Deseeding Session Expires in 07 - 57
2 Account Details -
© Aadhaar Mapped Status Welcome to Bharat Aadhaar Seeding Enabler

®  Aadhaar Mapping History

=7 Request Status Check Currently, this process is primarily carried out using physical request forms and a semi-automated process. In order to facilitate a DBT beneficiary to manage the seeding process seamlessly and be in control of the

account to which the benefits shall flow, it has been decided to set up a seeding platform. This shall be the interface between various channels through which Aadhaar seeding requests can be raised, NPCI mapper, and
the banks. Definition Aadhaar linking: Linking Aadhaar number to an account number. The customer can link their Aadhaar number to multiple bank accounts. Aadhaar seeding: Seeding is the process by which the bank
@ Hewe will update the Aadhaar number in the NPCl mapper. Seeding is done only with the express consent (written or in electronic form) of the customer
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Aadhaar Seeding / De-seeding

Step 1: Select Aadhaar Seeding/Deseeding option from Sidebar Navigation
Menu:

Customer shall select Aadhaar Seeding/Deseeding option from the sidebar
navigation menu.
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© Aadnaar Mapped status Welcome to Bharat Aadhaar Seeding Enabler
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=% Request Status Check Currently, this process is primarily carried out using physical request forms and a semi-automated process. I order to facilitate a DBT beneficiary to manage the seeding process seamlessly and be in control of the
account to which the benefits shall flow, it has been decided to st up a seeding platform. This shall be the interface between various channels through which Azdhaar seeding requests can be raised, NPCI mapper, and

the banks. Definition Aadhaar linking: Linking Aadhaar number to an account number. The customer can link their Aadhaar number to multiple bank accounts. Aadhaar seeding: Seeding s the process by which the bank
O wae will update the Aadhaar number in the NPCI mapper. Seeding is done only with the express consent (written or in electronic form} of the customer
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Step 2: Select Service Type
Customer shall choose one of the following services:

e Seeding, De-seeding
e If Seeding is selected, customer can select appropriate Seeding Type as
mentioned below:
» Fresh Seeding,
» Movement - Same bank with another account
» Movement - from one bank to other bank has to be selected.
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Request for Aadhaar Seeding/Deseeding

Enter your Aadhaar Request for Aadhaar
_ @ Seeding O De-Seeding
Select Your Bank : Seeding Type
Select Bank ~ O Fresh Seeding

' Movement - Same bank with ancther account

© Movement - from one bank to other bank

Account Number Confirm Account Number

Step 3: Enter Aadhaar and Account Details



Customer shall enter:

o Aadhaar Number

e Select Bank Name (Tamilnad Mercantile Bank Ltd)
e Account Number

« Confirm Account Number

The customer must ensure that the account number entered is correct.
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Request for Aadhaar Seeding/Deseeding
Enter your Aachaar Request for Aadhaar
XX H0RX 5373 = ® Seeding O De-Seeding
Select Your Bank : Seeding Type
TAMILNAD MERCANTILE BANK LTD v ® Fresh Seeding
& Movement - Same bank with another account
© Movement - from one bank to other bank
Account Number Confirm Account Number
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O By submitting my Aadhaar number, bank account number and other details ROCOOCOXXSIT3,X0000CCCCOK0207) on this Platform, | voluntarily and with my own free will, agree and give my consent for the use
of Information, including my Aadhaar number, fer the purpose of authentication from UIDAI and for carrying out seeding enquiry or seeding it with the bank of my choosing TAMILNAD MERCANTILE BANK LTD. |
agree with and understand that, for the purpose of such authentication and Aadhaar seeding, the details submitted by me shall be sent to UIDAI and the Bank, to confirm the authenticity of my Aadhaar number and
link the Aadhaar number with the bank account held with the Bank as per the Information submitted by me, | agree with and that I shall not hold NPCI responsible for the Bank rejecting
my request due any reason whatsoever, and | agree that NPCI shall not be held lisble for any loss resulting therefrom. | wish to seed my Aadhaar number with NPCI mapper to enable me to receive Direct Benefit

Step 4: Submit Request

After verifying the details entered, Accepting the Terms and conditions and entering
captcha customer shall submit the request.

By submitting my Asdhaar number, bank account number and other details (XXXXXXXX5373/XX0XX000XKX0207) on this Platform, | voluntarily and with my own free will, agree and give my consent for the use
of Information, including my Aadhaar number, for the purpose of authentication from UIDAI and for carrying out seeding enquiry or seeding it with the bank of my choosing TAMILNAD MERCANTILE BANK LTD. |
agree with and understand that, for the purpose of such authentication and Aadhaar seeding, the details submitted by me shall be sent to UIDAI and the Bank, to confirm the authenticity of my Aadhaar number and
link the Aadhaar number with the bank account held with the Bank as per the Information submitted by me, ively. | agree with and that I shall not hold NPCI respensible for the Bank rejecting
my request due any reason whatsever, and | agree that NPCI shall not be held liable for any loss resulting therefrom. | wish to seed my Aadhaar number with NPCI mapper to enable me to receive Direct Benefit
Transfer (DBT) including LPG Subsidy from Gout. of India (GOI) in my above account. | understand that if more than one Benefit transfer is due to me, | will receive all the benefit transfers in the same account. (only
for customer who have not so far seeded account with NPCI Mapper).
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Step 5: OTP Authentication
An OTP will be sent by UIDAI to the mobile number registered with Aadhaar.

Customer shall enter the OTP received for authentication.
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Aadhaar 6-digit OTP sent to your registered mobile number ending with :
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Enter OTP

Step 6: Aadhaar Authentication Validation

Upon successful OTP verification, Aadhaar authentication will be completed and
request will be sent to bank.

The Bank will validate:

e Account Number
e Customer Name
« Account Status

Requests with invalid account details may be rejected and if success the request will
be forwarded for Aadhaar Mapper updation through NPCI. The final status of the
Aadhaar Seeding or Deseeding will be displayed to the customers.
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Status: SUCCESS

Result: Your Aadhaar XXXX-XXXX-5373 successfully seeded to TAMILNAD MERCANTILE BANK LTD account no XXXX-XXXX-0207




Account Details:

Step 1 Select " Account Details" from the service sidebar navigation menu.
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© Aadhaar Mapping History
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% Request Status Check Enter your Aadhaar
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Step 2 Enter Aadhaar Number, Captcha and click Check Status.
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Step 3 Complete OTP authentication.

Aadhaar 6-digit OTP sent to your registered mobile number ending

with ; *******6336, Please enter below to proceed.

Enter OTP

R
Please fill out this field.




Step 4 The current Aadhaar mapped status will be displayed.
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Account Details

Request Saten Check
O wae Andhast Number: 000 XNEN-5373
[ S——e Biark Harne: TAMILMAD MERCANTILE BAMK LTD:
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Aadhaar Mapped Status Enquiry

Step 1 Select "Aadhaar Mapped Status" from the service sidebar navigation menu.
Enter Aadhaar Number, Captcha and click Check Status.
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Step 2 Complete OTP authentication.
?essmn Expires in 03 : 57 |Enalish  ~]

a

Aadhaar 6-digit OTP sent to your registered mobile number ending with :
*rxrrr%6336. Please enter below to proceed.
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Step 3 The current Aadhaar mapped status will be displayed.
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Aadhaar Mapping History Enquiry

Step 1 Select" Aadhaar Mapping History" from the sidebar navigation menu.
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Step 2 Enter Aadhaar Number, captcha and complete OTP authentication.
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Aadhaar 6-digit OTP sent to your registered mobile number ending with :

rxxxxxx6336. Please enter below to proceed.
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Step 3 The Aadhaar mapping history, including previous mapping changes, will be
displayed.

Alert

No history detail for requested Aadhaar number

Request Status Check

Step 1 Select " Request Status Check" from the sidebar navigation menu.
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Request far Aadhaar Request Initiated date
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Step 2 Enter Request Type, Seeding Type, Reference Number, captcha and click
Check Status.
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Request for Aadhaar Request Initiated date
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Step 3 The Aadhaar mapping history, including previous mapping changes, will be
displayed.




Important Instructions

1. Aadhaar-linked mobile number must be active for OTP authentication.

2. Customers should verify account details and Aadhaar number entered and
should ensure the account is Valid, Active and KYC Compliant before
submitting requests.

3. Aadhaar Seeding/De-Seeding requests are processed only after successful
Aadhaar authentication.

4. Customers should note the reference number displayed after successful
submission for future tracking.

5. Customers should never share OTP with any person, including bank staff.




