
Bharat Aadhaar Seeding Enabler (BASE) 

NPCI has launched the Bharat Aadhaar Seeding Enabler (BASE) platform to 

facilitate Direct Benefit Transfer (DBT) services by enabling customers to perform 

Aadhaar mapping related activities digitally. 

Using the BASE platform, customers can avail the following services: 

a) Aadhaar Mapped Status 

b) Aadhaar Seeding/De-Seeding 

d) Account Details 

e) Aadhaar Mapping History 

f) Request Status Check

 

Steps to Access BASE Portal 

Step 1: Open the NPCI website: https://www.npci.org.in/ 

 
Step 2: Click on the "Customer" tab available on the NPCI homepage, 

 

https://www.npci.org.in/


Step 3: Under Customer Services, click on "Bharat Aadhaar Seeding Enabler 

(BASE)". 

 

 

Step 4: The BASE portal home page will be displayed. Select the required service 

from the sidebar navigation menu: 

 Aadhaar Seeding/ De-Seeding 

 Account Details 

 Aadhaar Mapped Status 

 Aadhaar Mapping History 

 Request Status Check  

 

 

 

 

 



Aadhaar Seeding / De-seeding 

Step 1: Select Aadhaar Seeding/Deseeding option from Sidebar Navigation 

Menu: 

Customer shall select Aadhaar Seeding/Deseeding option from the sidebar 

navigation menu. 

 

 

Step 2: Select Service Type 

Customer shall choose one of the following services: 

 Seeding, De-seeding 

 If Seeding is selected, customer can select appropriate Seeding Type as 

mentioned below: 

 Fresh Seeding,  

 Movement - Same bank with another account  

 Movement - from one bank to other bank has to be selected. 

 

 

Step 3: Enter Aadhaar and Account Details 



Customer shall enter: 

 Aadhaar Number 

 Select Bank Name (Tamilnad Mercantile Bank Ltd) 

 Account Number 

 Confirm Account Number 

The customer must ensure that the account number entered is correct. 

 

Step 4: Submit Request 

After verifying the details entered, Accepting the Terms and conditions and entering 

captcha customer shall submit the request. 

 

Step 5: OTP Authentication 

An OTP will be sent by UIDAI to the mobile number registered with Aadhaar. 

Customer shall enter the OTP received for authentication. 



 

Step 6: Aadhaar Authentication Validation 

Upon successful OTP verification, Aadhaar authentication will be completed and 

request will be sent to bank. 

The Bank will validate: 

 Account Number 

 Customer Name 

 Account Status 

Requests with invalid account details may be rejected and if success the request will 

be forwarded for Aadhaar Mapper updation through NPCI. The final status of the 

Aadhaar Seeding or Deseeding will be displayed to the customers. 

 

 

 

 

 



Account Details: 

Step 1 Select " Account Details" from the service sidebar navigation menu.  

 

 

Step 2 Enter Aadhaar Number, Captcha and click Check Status. 

 

 

Step 3 Complete OTP authentication. 

 



Step 4 The current Aadhaar mapped status will be displayed. 

 

 

Aadhaar Mapped Status Enquiry 

Step 1 Select "Aadhaar Mapped Status" from the service sidebar navigation menu. 

Enter Aadhaar Number, Captcha and click Check Status. 

 

 

Step 2 Complete OTP authentication. 

 

Step 3 The current Aadhaar mapped status will be displayed. 



 

 

Aadhaar Mapping History Enquiry 

Step 1 Select " Aadhaar Mapping History" from the sidebar navigation menu. 

 

Step 2 Enter Aadhaar Number, captcha and complete OTP authentication. 

 

 



Step 3 The Aadhaar mapping history, including previous mapping changes, will be 

displayed. 

 

 

Request Status Check 

Step 1 Select " Request Status Check" from the sidebar navigation menu. 

 

 Step 2 Enter Request Type, Seeding Type, Reference Number, captcha and click 

Check Status. 

 

 Step 3 The Aadhaar mapping history, including previous mapping changes, will be 

displayed.

 



Important Instructions 

1. Aadhaar-linked mobile number must be active for OTP authentication. 

2. Customers should verify account details and Aadhaar number entered and 

should ensure the account is Valid, Active and KYC Compliant before 

submitting requests. 

3. Aadhaar Seeding/De-Seeding requests are processed only after successful 

Aadhaar authentication. 

4. Customers should note the reference number displayed after successful 

submission for future tracking. 

5. Customers should never share OTP with any person, including bank staff. 

 

 


