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Introduction 
Tamilnad Mercantile Bank Ltd offers various types of cross-border transactions to our 

customers.    

Cross-border transactions are governed by various regulations and the Internal guidelines 

of our Bank.  

The document outlining the process followed by our bank for cross border transactions  

is attached herewith. 

Process 

International Banking Division (IBD) is the nodal point for all the cross-border 

transactions.  

All the cross-border transactions are being processed centrally at our Forex Processing 

Centre (FPC), Chennai. 

Turn around Time:  

In real time, the Bank is processing all cross-border transactions on the same business 

day if the requests, required documents / clarifications are received on or before 3.30 pm. 

If the requests, documents / clarifications received after 3.30 pm on a business day, the 

same will be processed on the immediate next business day.    

In very exceptional circumstances processing it may take a little longer.  Nonetheless, the 

Bank will make every possible effort to process the transactions at the earliest.  

Documentation: 

Each cross-border transaction is case specific.  Therefore, depending on the nature of 

the transaction, the Bank may seek additional documents / clarifications for processing 

the request.  However, FEMA declaration is obtained by the Bank invariably from our 

customers for the all the cross-border transactions.   

Charges: 

Furnished in Pages 26 to 34 of this framework 

Grievance Redressal Mechanism: 

The following is the escalation matrix (for the forex customer) pertaining to the requests that 
are delayed / declined. 
 

Level Responsible Authority Email id Contact no. 

1 Dy. Vice President, Forex Processing Centre fpc@tmb.bank.in 8925901902 

2 Vice President, International Banking Division vpibd@tmb.bank.in 9842829781 

3 Executive Vice President, 
Head of Integrated Treasury 

head.treasury@tmb.bank.in 8925965881 

4 Vice President, Operations & Services Department vposd@tmb.bank.in 8925835908 

 

mailto:fpc@tmb.bank.in
mailto:vpibd@tmb.bank.in
mailto:head.treasury@tmb.bank.in
mailto:vposd@tmb.bank.in
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Documentation Requirement Process Flow Turnaround Time 

i. Foreign Letter of Credit [Including Amendment] 

1. FLC opening form duly 
filled and signed / FLC 
Amendment request 
along with the proforma 
invoice / contract.  

2. Other related documents 
and information in respect 
of FLC opening stipulated 
in the credit sanction 
terms and conditions 

1. Branches forward the 
request to Forex 
Processing Centre [FPC] 
for opening the FLC / 
Amendment along with 
the scanned copies of all 
the documents submitted 
by the importer. 

2.  FPC scrutinizes the 
documents and ensures 
compliance with regard to 
sanction terms & 
conditions, availability of 
limit for issuance of FLC, 
UCPDC and other 
regulations. 

3. Upon satisfactory 
compliance, FPC opens 
the FLC in CBS and 
transmits the same to 
SWIFT Centre at IBD. 

4. The SWIFT center at IBD  
will transmit SWIFT. 

5. The SWIFT center shares 
the transmitted LC / LC 
Amendment copy to the 
FPC. FPC forwards the 
same to the Branches for 
onward transmission to 
the importer.  

Within one business day 
after submission of the 
complete set of required 
documents / clarifications.   
 

 

 

 

 

 

 

 

 

 

 

 

 



 

Page 5 of 34 
 

 

Documentation requirement Process Flow Turnaround Time 

ii. Import Document received under Foreign Letter of Credit (FLC) 
1. Full set of documents drawn 

under our FLC. 
1. The branch transmits the copy 

of the entire set of documents 

to FPC. 

2. FPC scrutinizes the 

documents and ensures 

compliance with the FLC terms 

and conditions. 

3. If the documents are found to 

be compliant, FPC lodges the 

documents in CBS and the 

intimation is shared to the 

customer through the 

concerned branch.  

4. In the case of an Usance Bill, 

the acceptance for payment 

on the due date is obtained 

from the importer and the 

acceptance message is 

transmitted to the beneficiary 

bank through SWIFT.  

5. If the documents are found to 

be discrepant, a SWIFT 

message is transmitted to the 

overseas bank by FPC 

intimating the discrepancy/ies. 

A copy is of the message is 

shared with the importer. 

6. Upon acceptance of the 

discrepancies by the importer 

the document is lodged in CBS 

by FPC. In case of a Usance 

Bill, the acceptance for 

payment on the due date is 

obtained from the importer 

and the acceptance message 

is transmitted to the 

beneficiary bank through 

SWIFT.  

7. If the discrepancies have not 

been accepted by the 

importer, a SWIFT message is 

transmitted by the FPC to the 

beneficiary bank asking for 

disposal instructions. 

Scrutinising time: 

Within one business day 
after receipt of full set of 
documents.  
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8. The documents received from 

the overseas bank, are 

released to the importer upon 

payment, in case of sight bills 

and upon acceptance in case 

of usance bills by the 

respective branches.  

9. In case of sight bills the 

payment is made to the 

beneficiary bank within the 

stipulated period. 

10. In case of a usance bill, the 

payment is made on the due 

date after obtaining the related 

Bill/s of Entry from the 

importer. 

11. The payment is transmitted 

through SWIFT after ensuring 

all compliances. 
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Documentation requirement Process Flow Turnaround Time 

iii. Import Bills received under collection: 

1. Full set of documents 

pertaining to the import bill 

received for collection. 

1. The branch transmits the 

copy of the entire set of 

documents to FPC. 

2. FPC scrutinizes the 

documents, ensures 

compliance with URC and 

other regulatory & internal 

guidelines and lodges the 

documents in CBS. 

3. Intimation of lodgement is 

sent to the branches for 

onward transmission to the 

importers. 

4. If the presentation is not 

compliant with the guidelines, 

a SWIFT message is 

transmitted to the overseas 

bank intimating our inability to 

handle the document, 

mentioning the reasons. 

5. The documents are released 

to the importer upon payment 

in case of sight bills and upon 

acceptance in case of usance 

bills by the respective 

branches.  

6. In case of usance bill, the 

payment is made on the due 

date after obtaining the 

related Bill of Entry from the 

importer. 

7. The payment is transmitted 

through SWIFT after ensuring 

all compliances. 

Scrutinising time: 

 

Within one business day 
after receipt of full set of 
documents.   
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Documentation requirement Process Flow Turnaround Time 

iv. Merchanting Trade 
1. Entire set of documents 

pertaining to the merchant 
trade covering the import leg as 
well as the export leg. 

 
 

1. The branch transmits the 

copy of the entire set of 

documents to IBD. 

2. IBD scrutinizes the 

documents and accords 

approval after ensuring  

compliance to the extant RBI 

guidelines on MTT and the 

Bank’s internal guidelines. 

3. FPC processes the MTT 

upon receipt of the approval 

from IBD.   

4. IBD diarizes the time lines in 

order to have a follow up for 

settlement of both the legs 

within the timelines stipulated 

by RBI.  

Within one business day 
after submission of the 
complete set of required 
documents / clarifications.   
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Documentation requirement Process Flow Turnaround Time 

v. Advance remittances for Import 

1. Proforma Invoice / contract  
2. Request letter from the 
importer. 
3. Credit opinion report about 
the overseas seller from the 
credit information agencies. 
4. Any other required 
document/s. 

1. The branch transmits the 

copy of the entire set of 

documents to FPC. 

2. FPC processes the request in 

accordance with internal 

guidelines and other 

regulatory requirement and 

transmits the request to IBD. 

3.  IBD ensures compliance with 

payment related norms 

including internal approval for 

advance remittance 

exceeding USD 100000 

along with regulatory 

guidelines. Upon satisfying 

with the request, IBD accords 

permission for the advance 

remittance.  

4. The payment is transmitted 

through SWIFT after ensuring 

all compliances. 

Within one business day 
after submission of the 
complete set of required 
documents / clarifications.   
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Documentation requirement Process Flow Turnaround Time 

vi. Outward remittances for Import [Direct receipt of import document by the importer] 

1. Request letter from the 
importer to handle the 
import document and to 
make the remittance. 

2. Copies of full set import 
documents along with 
the related Bill of 
Entry/ies. 

3. Credit opinion report 
about the overseas 
seller from the credit 
information agencies in 
case the value of the 
import bill as per RBI 
norms / internal 
guidelines.  

1. The branch transmits the 

copy of the entire set of 

documents to FPC 

2. FPC processes the request in 

accordance with internal 

guidelines and other 

regulatory requirement and 

forwards it to IBD. 

3.  IBD ensures compliance with 

payment related norms 

including internal approval 

and other regulatory 

guidelines prevailing then 

and there. Upon satisfying 

the all condition, IBD permits 

remittance. 

4. The payment is transmitted 

through SWIFT after ensuring 

all compliances. 

Within one business day 
after receipt of full set of 
documents.   
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Documentation requirement Process Flow Turnaround Time 

 vii. Request for Buyers credit / Trade Credit Issuance [SBLC] 

1. Request letter from the 
Importer for availing 
Buyers Credit / Trade 
Credit for Import (For 
documents received 
under FLC and under 
collection basis) 

2. Quote given by the 
Overseas Bank for 
providing buyer’s credit  

3. SBLC format provided 
by the Overseas Bank. 

1. Branch submits the request 

letter of the importer along 

with all the required 

documents to FPC atleast 

three days prior to the due 

date of the Import Bill. 

2. FPC processes request in 

accordance with internal 

guidelines and other 

regulatory requirements and 

forwards it to IBD. 

3.  IBD ensures compliance of 

the prevailing regulatory 

guidelines with regard to 

SBLC.  

4. The SBLC is transmitted 

through SWIFT after ensuring 

all compliances . 

Within one business day 
after submission of the 
complete set of required 
documents / clarifications.   
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Documentation requirement Process Flow Turnaround Time 

 i. Export Bills sent on collection basis. 

1. All the original documents viz. 
Bill of Exchange, Invoice, 
Packing List, Certificate of 
Origin, Bill of Lading / Airway 
Bill / Truck Receipt etc., 
Shipping Bill or any other 
relevant document/s 
alongwith the copy of the 
contract. 
 

2. Request letter from the 
exporter in their letter head 
mentioning their collection 
instructions and the address 
of the overseas bank to 
whom all the documents have 
to be sent. 

 
 
 
  

1. Branch submits scanned 

copies of all the documents 

including the request letter 

submitted by exporter to 

FPC. 
2. FPC scrutinizes all the 

documents and ensures all 

compliances including URC. 

3. FPC lodges the documents in 

CBS.  

4. Upon lodgment of the 

documents by FPC, the 

concerned branch forwards 

all the documents to the 

overseas bank for collection. 

 

Within one business day 

after furnishing the 

complete set of documents 

/ clarifications 
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Documentation requirement Process Flow Turnaround Time 

 ii. Export Bills Purchase / Discount 

1. All the original documents viz. 
Bill of Exchange, Invoice, 
Packing List, Certificate of 
Origin, Bill of Lading / Airway 
Bill / Truck Receipt etc., 
Shipping Bill or any other 
relevant documents/s along 
with the copy of contract with 
a request to purchase / 
discount the documents. 

 
2. Request letter from the 

exporter on their letter head 
along with their collection 
instructions and address of 
the overseas bank to whom 
all the documents have to be 
sent. 

 

3. Any other document as 
required in the credit sanction 
terms and conditions. 

 

 
  

1. Branch submits scanned 

copies of all the documents 

including the request letter 

submitted by exporter to 

FPC. 

2. FPC scrutinizes the 

documents and ensures all 

compliance including credit 

sanction terms & conditions 

and URC. 

3. FPC lodges the documents in 

CBS and   invokes the 

purchase / discount option in 

CBS and the proceeds are  

credited to the account of 

exporter account by FPC 

after adjusting the pre-

shipment credit extended, if 

any.  

4. The concerned branch 

forwards all the documents to 

the overseas bank for 

collection. 

Within one business day 

after furnishing the 

complete set of documents 

/ clarifications 
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Documentation requirement Process Flow Turnaround Time 

 iii. Export Bills Negotiation  

1. All the documents as 
required in the Letter of 
Credit (LC) and the original 
LC. 
 

2. Request letter from the 
Exporter to Negotiate the 
Documents. 

 
3. Any other document as 

required in the credit 
sanction terms and 
conditions. 

 

 

 
 
  

1. Branch submits scanned 

copies of all the documents 

including the request letter 

submitted by exporter to 

FPC. 
2. FPC scrutinizes the 

documents and ensures that 

the submission complies with 

the LC terms. 

3. FPC lodges the documents in 

CBS and   invokes the 

Negotiation option in CBS 

and the proceeds are  

credited to the account of 

exporter account by FPC 

after adjusting the pre-

shipment credit extended, if 

any.  

4. The concerned branch 

forwards all the documents as 

per LC terms. 

Within one business day 

after furnishing the 

complete set of documents 

/ clarifications 
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Documentation requirement Process Flow Turnaround Time 

 iv. Realisation of Export Bill  

1. Receipt of the realisation 
proceeds.  

1. IBD intimates the 

realization to the FPC and 

the respective Branches 

for intimation to the 

exporter. 

2. FPC realizes the export bill 

in CBS.  

3. If no finance has been 

given, then the proceeds 

are credited to the 

exporters account by FPC. 

4. If post shipment finance 

has been extended to the 

concerned bill, it is 

liquidated first with the 

proceeds and the 

remaining amount is 

credited to the exporters 

account by FPC. 
5. Branches provide the 

realization advice to the 

exporter. 

On the same day of receipt 

of the realisation message. 
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Documentation requirement Process Flow Turnaround Time 

 v. Advance remittances received for Exports 

1. Receipt of the remittance.  
2. Request letter by the exporter 

to credit the proceeds, along 
with the copy of the contract / 
proforma invoice. 

3. Other relevant documents if 
any 

1. IBD intimates the receipt of 

remittance to FPC and the 

concerned Branches for 

intimation to the exporter. 

2. Branch submits the 

request letter of the 

customer along with all the 

required documents to 

FPC. 

3. FPC processes the request in 

accordance with internal 

guidelines. 
4. Proceeds are credited to the 

exporter’s account as per 

their request. 

5. Branches to provide the 

advice for the inward 

remittance to the exporters. 

Within one business day 

after furnishing the 

complete set of documents 

/ clarifications 
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Documentation requirement Process Flow Turnaround Time 

 vi. Miscellaneous Export Bill[Handling of Export bill under Advance Remittance received] 

1. Copy of the entire set of 
export documents with a 
request to adjust the 
shipping bill with the 
advance remittance 
received earlier. 
 

2. Any other relevant 
documents 

 
 
  

1. Branch submits the 

request letter of the 

customer along with all the 

required documents to 

FPC. 

2. FPC processes the request in 

accordance with internal 

guidelines and adjusts the 

inward remittance against the 

shipping bill submitted. 
3. Necessary advice is provided 

by the branch to the exporter. 

Within one business day 
after submission of the 
complete set of required 
documents / clarifications.   
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Documentation requirement Process Flow Turnaround Time 

 i. Inward remittances other than exports  

1. Receipt of remittance.  
 

2. Request letter from the 
customer to credit the 
proceeds to their account 
along with the required 
documents 

 
  

1. IBD intimates the receipt of 

remittance to FPC and the 

concerned branches for 

intimation to the customer. 

2. Branch submits the 

request letter of the 

customer along with all the 

required document to FPC. 
3. FPC processes the request in 

accordance with internal 

guidelines and other 

regulatory requirement and 

credit the proceeds into the 

customer’s account. 

4. The credit advice is given to 

the customer by the branch. 

Within one business day 

after furnishing the 

complete set of documents 

/ clarifications 
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Documentation requirement Process Flow Turnaround Time 

 ii.  Inward remittance for Foreign Direct Investment [FDI] 

1. Receipt of remittance. 
2. Request letter from the 
customer along with required 
documents. 

 

 

 

1. IBD intimates the receipt of 

remittance to FPC and the 

concerned branches for 

intimation to the customer. 

2. Branch submits the 

request letter of the 

customer along with all the 

required documents to 

IBD. 

3. IBD ensures compliance 

with regard to FDI norms 

and other prevailing 

regulatory guidelines. 

Upon satisfying with the all 

compliances, IBD permits 

FPC to process the 

remittance. 
4. FPC processes the request 

and the branches provide the 

credit advice to the customer. 

FPC will provide the FIRC to 

the customer.  

Within 2 business days 

after furnishing the 

complete set of documents 

/ clarifications 
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Documentation requirement Process Flow Turnaround Time 

iii. Outward remittances other than Import including repatriation from NRE and FCNR (B) 
Accounts 

1. Request letter from the 
Customer  

2. Any other required 
documents relevant to 
the request 

3.  Form 145 and 146 if 
applicable  
 

1. Branch submits the request 

letter of the customer along 

with required documents to 

FPC. 

2. FPC processes the request in 

accordance with internal 

guidelines and other 

regulatory requirements and 

forwards it to IBD. 

3. The payment is transmitted 

through SWIFT after ensuring 

all compliances. 

Within one business day 
after submission of the 
complete set of required 
documents / clarifications.   
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Documentation requirement Process Flow Turnaround Time 

iv. Outward remittances under LRS (including ODI or OPI or Capital Account Transactions 
sent by Resident Individuals) 

1. Request letter from the 
Customer  

2. Form A2 
3. Any other required 

documents / agreement 
relevant to this request 

4. Form FC in the 
prescribed format of RBI 
in case of ODI. 

5. Declaration in case of 
OPI. 
 

 

1. Branch submits the request 

letter of the customer along 

with required documents to 

FPC. 

2. FPC processes the request in 

accordance with internal 

guidelines and other 

regulatory requirement and 

forwards it to IBD. 

3.  IBD ensures compliance with 

payment related norms 

including internal approval 

and other regulatory 

guidelines prevailing then 

and there.  

4. The payment is transmitted 

through SWIFT after ensuring 

all compliances. 

Within one business day 
after submission of the 
complete set of required 
documents / clarifications.   
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Documentation requirement Process Flow Turnaround Time 

v. Outward Remittance by NRI out of proceeds from NRO account 

1. Request letter from the 
NRI  

2. Any other related 
documents relevant to 
this request 

3. Form 145 and 146. 
 

 

1. Branch submits the request 

letter of the customer along with 

required documents to FPC. 

2. FPC processes request in 

accordance with internal 

guidelines and other regulatory 

requirements and forwards it to 

IBD.  

3.  The payment is transmitted 

through SWIFT after ensuring all 

compliances. 

Within one business day 
after submission of the 
complete set of required 
documents / clarifications.   
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Documentation requirement Process Flow Turnaround Time 

 vi.  Request for ODI 

1. Request letter from the 

Customer in their letter 

Head along with all the 

required documents. 

2. Form FC in RBI 

prescribed format.  

 

 

 

1. Branch submits the 

request letter of the 

customer along with all the 

required document to IBD. 

2. IBD ensures compliance 

with regard to ODI norms 

and other prevailing 

regulatory guidelines. 

Upon satisfying with the all 

condition, IBD permits for 

the remittance. 
3. ODI shall be processed by 

FPC upon receipt of the 

permission from IBD.  

4. The payment is transmitted 

through SWIFT after ensuring 

all compliances.  

Within 2 business days 

after furnishing the 

complete set of documents 

/ clarifications 
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Schedule of Commission / Charges on Foreign Exchange Transactions 

 

Nature of Transaction Charges 

Establishing Letter of Credit 

including Revolving Letter of 

Credit: 

 

 

 

 

 

 

Amendment to Letter of Credit: 

 

 

 

 

 

 

 

 

 

 

 

 

Extension of LC after expiry 

(within 3 months from expiry 

date) 

 

Commitment Charges 

0.30%* for the first quarter and  

0.10%* per month or part thereof 

Usance Charges 

For Sight Bills- 0.30%* 

Usance up to 3 Months- 0.50%* 

For usance over 3 Months- 0.50%* for the first three 

months and 0.15%* per month or part thereof for the 

remaining period. 

Amendment Charges 

₹ 1500/- * per amendment. 

SWIFT Charges @ 

LC Issue: ₹ 1500/- * 

LC Amendment: ₹ 1000/- * 

 

Note: 

1. In the cases where 110% cash margin / 
Deposit is available, the applicable charges 
will be 50% of the usual charges plus SWIFT 
charges of ₹ 1500/- plus applicable taxes 

 (* plus Applicable Taxes) 

 

 

 

Commitment charges and usance charges as per 

above should be collected for extended period 
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Guarantees  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In favour of Shipping Companies / Agencies for 

clearance of Goods pending receipt of Bill of 

Lading: 

₹ 3000/-* 

 

Others 

0.50%* per quarter or part thereof, with a minimum 

of ₹ 3000/-* 

 

Deferred payment Guarantee covering imports of 

goods into India / repayment of foreign currency 

loans 

0.75%* per quarter or part thereof for the specified 

period of liability calculated on the amount of liability 

under such guarantees at the beginning of every 

quarter 

 

Export Performance guarantees, Bid Bonds etc. 

1. Where the guarantee period is upto 3 months - 
0.50%* of the guaranteed amount.  

2. 0.20%* per months for the specified period of 
liability when it exceeds 3 months 

 

Guarantee Charges for Buyers Credit / STTC: 

3.00% p.a. * 

Amendment- ₹ 2000/- per amendment 

Swift Charges @ 

₹ 2500/- * per Guarantee 

₹ 1000/-* per amendment 

All other Guarantees 

0.50%* per month for the specified period of liability 

with a minimum of     ₹ 3000/-* 

(* plus Applicable Taxes) 
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Guarantee / Indemnity on 

behalf of customers to other 

Banks in India in respect of 

discrepancies in documents 

negotiated under Letter of 

Credit 

0.50% * with a minimum of  

₹ 3000/- * 

(* plus Applicable Taxes) 

Import Bills under Letter of 

Credit 

Commission on each Import Bill at the time of 

retirement / crystallization whichever is earlier:   

Foreign Currency / Indian Rupee Bills - 0.125%* 

with Min. ₹ 1000/-* and Max. ₹ 20000/-* 

In case, Import Bills received under LC on which no 

exchange benefit accrues to the opening Bank - 

0.125%* with Min. ₹ 2000/-* and Max. ₹ 20000/-* 

Swift Charges @ ₹ 1000/- * 

(* plus Applicable Taxes) 

Discrepancy Charges 

75 Units of the respective currency will be deducted 

from the proceeds, 7500 units in case of JPY 

Indemnity Issue / release order 

for pending receipt of 

documents under LC 

Rs. 1000/- per Indemnity / release order plus 

applicable taxes 

Forward Contracts Booking: ₹ 500/-*  

Early delivery: Actual Swap Cost 

Cancellation: ₹ 500/-* + Swap Cost at actual 

(*  plus Applicable Taxes) 

Import Bills under Collection 

Basis 

 

 

 

 

 

 

 

Commission on Import bills received on Collection 

Basis drawn in Foreign Currency / Indian Rupees - 

0.125%* (Minimum ₹ 1000/-*) 

 

In addition, Import Bills received under Collection on 

which no exchange benefit accrues to the opening 

Bank - 0.125%* with Min. ₹ 1000/-* and Max. ₹ 

20000/-* 

Swift Charges @ ₹ 1000/- * 

(* plus Applicable Taxes) 
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Co-acceptance of import bills 

received under collection 

 

 

 

 

 

 

 

 

Crystallization / Devolvement 

of import bills 

 

Import bills (Release of 

documents as free of payment 

as per overseas bank 

instruction) 

Commission on Countersigning / Co-Acceptance / 

Avalaisation of Import Bills 

Usance upto 3 Months - 0.50%* 

For Bills over 3 Months - 0.50%* for the first three 

months and 0.15%* per month or part thereof for the 

remaining period. 

Swift Charges @ ₹ 1000/- * 

(* plus Applicable Taxes) 

Rs. 1000/- per bill plus applicable taxes 

 

0.20% on each bill subject to minimum of Rs. 1000/- 

plus applicable taxes. 

 

 

Rs. 2000/- plus applicable taxes 

 

For foreign currency import 

bills required to be forwarded 

to another bank for payment to 

overseas bank 

 

 

 

Rs. 2000/- per bill plus applicable taxes 

Export Letter of Credit Advising a Export Letter of Credit 

₹ 1500/-*  

 

Advising Amendment of a Export LC 

₹ 1000/-*  

 

Transfer of a Transferable Export LC 

₹ 1500/-*  

(* plus Applicable Taxes) 
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Commission on Export Bills 

(Foreign Currency & Indian 

Rupee Bills Purchased / 

Discounted / Negotiated / 

Collection basis) 

Flat ₹ 1500/- *  

Courier Charges (to be collected on the date of 

Booking itself):  

Actuals 

 

Swift charges: @ ₹ 500/- *  

Handling of Export bill under Advance Remittance 

received - ₹ 1500/-* per bill (Max. 5 shipping bills, 

additional each SB - ₹ 150/-*) 

 

Reimbursement claim for Export Bills 

₹ 4000/-* per Bill 

 

Swift charges: @ ₹ 1000/-* 

(* plus Applicable Taxes) 

 

 

Extension of due date for 

export bill realization 

 

 

Rs.500/- per event plus applicable taxes 

 

Crystallization of export bills 

 

 

Rs.1000/- plus applicable taxes 

 

 

Handling charges for dishonor 

/ return of export bill 

 

 

Rs.1000/- per bill + other bank charges if any, plus 

applicable taxes 

 

 

Write Off of Export Bills 

 

 

₹2000/- plus Applicable Taxes per Bill. 
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Outward Remittances TT for Import Transactions 

 Flat charges of Rs. 2500/-* up to USD 100000/- or 

its equivalent 

 Flat charges of Rs. 5000/-* above USD 100000/- or 

its equivalent 

TT for Non-Import Transactions 

0.15%* with a Min. ₹ 500/-  and Max. ₹ 5000/-    

Outward Remittances Sent / FCL adjusted from 

EEFC Balances on which no exchange benefit 

accrues to the Bank - 0.125%*  

Min. ₹ 1000/-* and Max. ₹ 20000/-*, in addition to 

the above charges 

Swift Charges @ ₹ 1000/- * 

(* plus Applicable Taxes) 

Remittances from Maturity Proceeds of FCNR(B) 

deposits: Free 

Inward Remittances Business Remittances 

₹ 500/-* 

Personal Remittances 

Upto USD 10000 or its equivalent in other 

currencies - ₹ 500/-* 

Above USD 10000 or its equivalent in other 

currencies - ₹ 1000/-* 

 

Swift Charges @ 

1. Business Remittances - 

₹ 500/-* 

2. Personal Remittances 

Upto USD 10000 or its equivalent in other 

currencies - ₹ 300/-* 

Above USD 10000 or its equivalent in other 

currencies - ₹ 400/-* 
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Inward remittances for ECB / FDI 

Upto USD100000 or its equivalent in other 

currencies - ₹ 5,000/-* @ 

Above USD100000 or its equivalent in other 

currencies - ₹10,000/-* @ 

 

No Charges for Remittances into NRE / FCNR 

Accounts 

(* plus Applicable Taxes) 

Certificates related to Forex 

Transactions 

FIRC Issue charges: ₹ 100/- plus Applicable Taxes 

per Certificate. 

 

eBRC etc.: ₹ 250/- plus Applicable Taxes per 

Certificate. 

 

GR waiver certificate issue charges Rs. 500/- plus 

applicable taxes  

Charges in EEFC Accounts Debit & Credit to EEFC: Free 

 

EEFC Conversion: ₹ 250/-* @ 

(* plus Applicable Taxes) 

Clean Instruments for 

Collection 

0.50%* with a minimum of ₹ 50/-* 

(* plus Applicable Taxes) 

Pre Shipment / Post Shipment 

in Foreign Currency – Upfront 

fees 

Up to USD 25000 - ₹ 1000/- * @ 

Above USD 25000 - ₹ 2000/-* @ 

 

(* plus Applicable Taxes) 

 

No Charges for disbursement of Post Shipment in 

Foreign Currency to liquidate the Pre Shipment 

Credit in Foreign Currency 
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Foreign Currency Loan /  

Foreign Currency Term Loan - 

Upfront Fees 

Upto USD 100,000 - ₹ 5,000/-* @ 

Above USD 100,000 upto  

USD 500,000 - ₹ 10,000/-* @ 

Above USD 500,000 - ₹ 15,000/-* @ 

(* plus Applicable Taxes) 

All other SWIFT messages like 

Enquiry, Acceptance etc. (Not 

included in anywhere) 

₹ 500/- plus Applicable Taxes @ 

Multi-Currency Charges Initial Fee - ₹ 150/-* 

Reload / Renewal - ₹ 100/-* 

Card replacement in India - ₹ 100/-* 

Encashment Fee - ₹ 100/-* 

Annual Fee- USD 5 for non-operative 

(* plus Applicable Taxes) 

Merchant Trade Transactions i. Rs. 2,000/- per Merchanting Trade 

Transaction to be applied at the time of export 

leg receipt or import leg payment, whichever 

is first. 

ii.  In addition, on Import/Export Leg, respective 

Import / Export Charges will also be 

applicable. 

ODI Transactions Application scrutiny process and UIN obtention – 

Rs. 10000/-* 

Process of Annual Performance Report (APR) – Rs. 

2000/-* 

Disinvestment reporting within time line Rs. 5000/-* 

(* plus applicable taxes) 

FDI Transactions Filing form FDI and Process of FCGPR / FCTRS – 

Rs. 10000/-* 

FDI Reporting – Rs. 5000/-* 

(*plus applicable taxes) 
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Charges for closure of shipping bill up to INR 10 lakhs :- 

Charges / per bill 

For SB value up to ₹1 lakh Flat ₹50/- * 

For SB value up above  

₹1 lakh up to ₹5 lakh 

 

Flat ₹100/-* 

For SB value up above  

₹5 lakh up to ₹10 lakh 

 

Flat ₹150/- * 

* plus applicable taxes 

 

Charges for closure of bills of entry up to INR 10 lakhs :- 

Charges  / per BoE 

For BoE value up to ₹1 lakh Flat ₹50/- * 

For BoE value up above 

₹1 lakh up to ₹5 lakh 

Flat ₹150/- * 

For BoE value up above 

₹5 lakh up to ₹10 lakh 

Flat ₹250/- * 

* plus applicable taxes 

 

@ - Swift charges collected should invariably be credited to IBD on the same day 

itself for sale transactions / LC Opening / Amendment. In respect of purchase 

transactions, swift charges will be deducted at IBD on the same day / at the time of 

realization. 

 

Note: Branches may note that “Goods and Service Tax on Forex Transactions” 

should be collected for all the applicable transactions in addition to the schedule 

of charges mentioned above. 

 
 

*-*-*-*-* 

 


